
GET A MOVE ON
Every year, approximately 400,000 servicemembers are given permanent change of station (PCS) 
orders. Agents like you make finding the right home in a new city easier.

A TYPICAL PCS JOURNEY
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Fun Facts
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Additional
Homebuyer 
Resources

Receive orders to PCS 
(typically between 
October and February).

Research the new location
(typically 30 to 60 days 
prior to a move).

Organize finances to prepare 
for a move (moves typically 
occur between May and 
August).

Begin searching for a new 
home. Some servicemembers 
spend three to five days 
visiting the new area while 
on temporary assignment.

Take a house-hunting trip 30 
days prior to a move, if eligible. 
Many servicemembers find 
their agent during this time.

Pack up. Store remaining items.

Book a hotel. 

1
Close on a new home, if not 
done already. 

Organize showings and 
offer video walk-throughs 
to those unable to visit.

Work with a USAA Bank 
Loan Officer to help your 
eligible clients with the 
VA home loan process.

Suggest reputable 
storage facilities nearby.

Suggest nearby 
accommodations.

Transfer/set up utilities and 
forward mail to new address.
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Usually a two- to five -year 
assignment

PSC orders include: 
     Issue date
     Issuer’s name 
     Order number 
     Authorized location

CONUS: a move inside the 
continental U.S.

OCONUS: a move outside 
the continental U.S., typically 
overseas but also includes 
Alaska, Hawaii and U.S. 
territories

Find predeparture briefings, 
newcomer orientations, job 
opportunities information and 
more with the Relocation 
Assistance Program.2

Learn more about military 
locations around the world at 
MilitaryOneSource.mil.3

To help children adjust, 
request a youth sponsor by 
contacting your installation’s 
school liaison4 or youth center.5

For more resources like this, 
please visit usaa.com/agents. 
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Denotes Agent Task

https://usaamortgagebda.com/?from=agents
https://www.militaryonesource.mil/moving-housing/moving/planning-your-move/pcs-the-basics-about-permanent-change-of-station/
https://installations.militaryonesource.mil/?looking-for-a=program/program-service=9/focus=program
https://installations.militaryonesource.mil
https://installations.militaryonesource.mil/search?program-service=12/view-by=ALL
https://installations.militaryonesource.mil/?looking-for-a=program/program-service=31/focus=program



